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Contact Us Anytime
Phone: 267-298-1325
Toll-Free: 866-964-4617 

After Hours: 215-528-9669 
Email: info@jevsathome.org

JEVS at Home is having an Open 
House and YOU’RE INVITED!!! 

It isn’t every day that we get to open 
our doors and invite everyone in to 
witness the magic that happens here 
at JEVS at Home!  So, on Friday, 
May 18, 2018, our doors will be wide 
open from 10am to 2pm and all are 
invited to visit.  Come meet our sta� , 
have some tasty treats, explore our 
o�  ce and learn all about the services 
that we provide and the contributions 
that we make to the community!  
Each of our departments will have 
a display booth and sta�  will be 
there to answer your questions and 
share valuable information.  There 
will be lots of great prizes ra�  ed o�  
as well!  There are so many clients, 
caregivers, neighbors and community 
partners that we are so thankful for 
and we want to share with you all 
of the great accomplishments that 
you have helped us achieve and give 
you the opportunity to weigh in on 
our future endeavors as we continue 
to grow.  We couldn’t do any of this 
WITHOUT YOU!!!  So please come, join 
in on the fun, learn something new 
and leave inspired!  I hope to you see 
you here!  9350 Ashton Rd., Suite 102, 
Philadelphia, PA 19114.

CEO

Pennsylvania’s Caregiver of the Year Award

A MAJOR SHOUT OUT to 3 
JEVS At Home caregivers who 
were nominated for the 2018 
Direct Care Worker of the Year 
Award sponsored by the Penn-
sylvania Homecare Associa-
tion. A celebration luncheon 
and forum was held on March 
28th in Harrisburg where 195 
nominees from across the state 
gathered for lunch and training. 
Although the winner was not 
one of our caregivers, all 3 are 
certainly worthy of the award. 

Read their stories below:

BERNADETTE 
BLACK: At 80 
years old, Ber-
nadette is our 
most “Senior” 
caregiver. She 
maintains an 
active case-

load and consistently demonstrates 
genuine compassion for her partic-
ipants.  She goes out of her way to 
make sure they feel safe, she checks 
in with them when she is not work-
ing and she has spent her personal 
time with them developing strong 
bonds. Bernadette often travels great 
distances to care for her participants 
who often times have no one else 
to rely on.  She speaks of them with 
enthusiasm and joy.

JANICE 
MOUZON: At 
4:00 a.m. on 
a very cold 
and snowy 
morning, on a 
day that most 
of the city had 

shut down, Janice left her home to 
catch a bus to be at her participant’s 
home as scheduled.  She didn’t want 
to take a chance that she would be 
late.  Soft spoken, but no pushover, 
Janice consistently considers the 
needs of her participant and their 
family. Janice is always ready to say 
“yes” when called upon to mentor 
caregivers by sharing advice, tips, and 
laughter to encourage and support 
them.

ANGELA 
PRICE:  We 
have many 
caregivers 
who feel that 
the person 
they care for 
is family and 

Angela is no di� erent. Angela has a 
great attitude and is patient and un-
derstanding with everyone she cares 
for, even participants that most peo-
ple � nd di�  cult. She is hard working 
and always goes the extra mile. Re-
cently, Angela helped � nd treatment 
for her participant’s substance abuse 
disorder. After successful treatment, 
it’s no surprise the participant asked 
for Angela to return.



It’s no secret that we at JEVS 
at Home believe that all of our 
team members are incredible, 
passionate, caring and giving 
individuals. We all love what 
we do and it shows! But when 
someone goes out of their way 
to let you know how much of 

an impact one individual has made in their life and 
the life of a loved one we are reminded of just how 
fortunate we are to be able to make such a di� erence. 
Chrissy Gorsuch, our Pittsburgh o�  ce Home and 
Community Coordinator, has been a shining star since 
she joined JEVS at Home last spring. The below email 
from a client’s daughter was recently received by 
Chrissy’s supervisor. We can’t say that we are surprised 
but we sure are appreciative:

“The reason for my email is to let you know what a 
wonderful job Chrissy has done for our family since 

we joined JEVS (at Home) in February. Chrissy is a 
consummate professional and such a breath of fresh 
air from the other agency managers we have worked 
with over the past six years. I don’t know how she 
handles such a stressful job seemingly on her own 
with such aplomb.”  “…we know that Chrissy will 
continue to be proactive, responsive and courteous 
while always keeping my Mother’s best interests front 
and center. We all know what terribly di�  cult work 
the caregiver world demands, but please know that 
Chrissy does her best to make things run smoothly 
and securely for our families. Keep up the good work, 
Chrissy and JEVS(at Home)!

Best,
Kim M.  

What makes a great 
caregiver? Ask Maria 
DelValle, a dedicated 
Jevs at Home employee, 
who cares for her 
parti cipant as if she was 
her family member. 
Following a recent 
hospital discharge, Maria 
took it upon herself 
to volunteer her ti me, 

without pay, to mentor and assist new caregivers, 
ensuring consistency of care for her parti cipant. Maria 
is dependable, reliable and can always be counted 
on to say “yes” when asked to fi ll in, even at the last 
minute. Maria is a JEVS at Home gem!

Maria has been a caregiver for over 10 years. She 
started when her personal physician asked her to care 
for her husband. Realizing how much she enjoyed 
caregiving, Maria decided to make this her career of 
choice. “I truly believe that serving consumers with 
love and pati ence is the most rewarding thing I can 
do”.

When asked what else brings her happiness, Maria 
stated, “My 3 grandchildren, they are my life”. This 
busy Grandmother enjoys taking them to school and 
spending ti me with her family.

“I love working for Jevs at Home”, she said, “This job 
gives me so much sati sfacti on. I like knowing I can 
make a diff erence in peoples’ lives”. 

Mother’s Day (by Mr. Burwell)

Caregiver Spotlight: Maria DelValle

JAH Pittsburgh:  A Letter to be Treasured
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Ah, Spring. Fresh air, � owers, and Mother’s Day. Did you know the tradition of 
celebrating Mothers dates back to the ancient Greeks and Romans who celebrated 
the Mothers of gods and goddesses? In the U.S., Mother’s Day was founded by Anna 
Jarvis whose desire to commemorate Mothers, by creating a national holiday, was 
realized in 1914 when Congress designated the 2nd Sunday in May as the o�  cial 
day to celebrate Mothers. Today, Mother’s Day has become one of the largest and 
most celebrated holidays and, this year, the U.S. celebrates Mother’s Day on May 
13th. Take a moment to call your Mom or any special woman who has impacted 
your life, and thank them for being who they are!



Spring is in the air and it’s the perfect time for decluttering your 
home. It’s the season of renewal, so get caught up in the fever 
and re-organize your space, keeping safety in mind of course. 
NEVER try to move heavy objects on your own. Don’t stand on 
chairs or ladders to clean hard to reach spots. Ask for help.
Keep these tips in mind and let’s get started!

Spring is in the air and it’s the perfect time for decluttering your 
home. It’s the season of renewal, so get caught up in the fever 
and re-organize your space, keeping safety in mind of course. 
NEVER try to move heavy objects on your own. Don’t stand on 
chairs or ladders to clean hard to reach spots. 
Keep these tips in mind and let’s get started!

CPR Training
with Nurse Kim

Nurse Kim Health & Wellness
Spring Cleaning Tips

Got Shoes???

Come join us for 
these upcoming 
community events: 

In partnership with teenshop.org, 
JEVS at Home will be collecting 

new and gently worn shoes to be 
distributed across Philadelphia on 
April 28th.  Stop by our o�  ce and 
provide someone in need with a 

desperately needed pair of shoes!

CPR training is now available.
 Please sign up on one of the 

following dates 
(please note that class sizes are 

limited):

April 10th & May 8th

1:00 p.m. - 4:00 p.m.
9350 Ashton Road, Philadelphia

To RSVP, call (267) 298-1681.

Manna’s Race to End 
Hunger
Saturday, April 7th
Knapp Elementary School
698 Knapp Rd., Lansdale, PA

Representative Ed Nielson’s 
50+ Event
Friday, April 13th, 11am – 3pm
Canstatters
9130 Academy Rd, Phila, PA

Delaware County COSA
Celebrate Age 2018:
Senior Expo – May 4th
Harrah’s Casino
Senior Games
June 11th – 22nd

Councilwoman Cherelle 
Parker’s Town Hall
Thursday, April 12th, 7pm, 
St. Thomas Indian Orthodox Church

Tuesday, April 24th, 7pm, 
St. William’s Social Hall

Saturday, April 28th, 10am,
Dorothy Emanuel Recreation Center

Saturday, May 5th, 10am,
Eugenio Maria de 
Hostos Charter School

Thursday, May 10th, 7pm,
Rowen Elementary School

• Medicine Cabinet 
 » Remove all medications and prescriptions that you no longer use or 
are expired

• Refrigerator and Pantry
 » Eliminate expired and spoiled food

• Smoke and Carbon Monoxide Detectors
 » Check to make sure they are working and replace dead batteries if 
needed

• Fire Extinguishers
 » Make sure they read “full”
 » 2 per home is recommended

• Air Filters
 » Replace if you have central air/heat

• Rooms and hallways 
 » Replace broken light bulbs 
 » Replace area rugs that pose a tripping hazard
 » Reposition electrical cords or phone cords that could be
a tripping hazard

• Bathroom 
 » Consider installing grab bars in the bathtub, shower and near the 
toilet if they are needed

• Review your emergency plan 



9350 Ashton Rd., Suite 102
Philadelphia, PA 19114

JEVS at Home does not discriminate on account of a person’s age, race, color, 
religion, creed, sexual orientation, marital status, national origin, ancestry, 
citizenship, military status, veteran status, HIV status, handicap, disability, 

gender, gender identity or expression, or membership in any other 
protected group.

Follow us on 
Social Media

Facebook.com/JEVSatHome

Twitter.com/JEVSatHome

Instagram: jevsathome

Linkedin.com/company/jevs-at-home

For more information about our services, 
please call 267-298-1325 or 

www.jevsathome.org

JEVS at Home Complaint Hotline: 
855-883-2424

JEVS AT HOME OPEN HOUSE  
Come one, come all to our JEVS at Home Open House on Friday, May 18, 2018 from 10:00am – 2:00pm! Get to know 

our sta� ! Learn about our services! See demonstrations! Win prizes! And, most of all, COME HUNGRY!!!

Please RSVP by Friday, May 11th by calling us at 267-298-1675 or email us at RSVP@jevsathome.org.
Stop by! We’d love to see you!

JEVS at Home Word Finder

ALLERGIES 

FLOWERS

HEALTHY

MOTHER    

OPENHOUSE

SPRING

SUN

TREES

WARMTH
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